
DESIGNING A VIDEO CO-WATCHING WEB APP TO SUPPORT 
INTERPERSONAL RELATIONSHIP MAINTENANCE 

ABOUT 
We are creating a web application to support 
relationships by allowing people to watch 
videos with together when they are apart. 

INTERVIEW STUDY 
Using a User-Centered Design (UCD) 
approach, we conducted semi-structured 
interviews with 10 video watchers from a 
variety of backgrounds. These interviews 
helped us to learn about how they currently 
watch videos alone and with others and the 
problems they encounter.

However, friends and 
family members are 
not always able to 
watch videos together. 
Such as when a 
student leaves home 
to attend college, 
when military members 
are stationed deployed

overseas or for people 
in long-distance 
romantic relationships. 


When people do 
attempt to watch 
videos together while 
apart it can be 
challenging and 
technically difficult.

BACKGROUND 
Watching videos is one way that people 
spend time together and maintain positive 
interpersonal relationships, which have 
numerous benefits.
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In our design, users can (1) view the streaming 
video, (2) see profile photos of other users 
watching with them, (3) chat with those users, 
(4) view the webcam stream for each user, (5) 
expand a user’s video, and (6) control the 
video and volume feeds for each user.

See our prototype demo at 
hci.colgate.edu/video/demo

DESIGN & PROTOTYPE 
We sketched design ideas based on those 
requirements before creating wireframes and 
low-fidelity prototypes. We iteratively refined 
the design based on user feedback and 
created an interactive, high-fidelity prototype.
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We found that our participants most often 
used a single device to both watch the video 
and connect with others. They also had 
significant problems syncing video feeds, 
especially when starting the videos.

ANALYSIS & FINDINGS 
To analyze interview data and identify design 
requirements, we transcribed interviews, 
made notes, and created an affinity diagram.


